
It’s time to choose  
a health plan!



SAMPLE
Choose a health plan by   
December 13, 2019
In the new way to get Medicaid, you need 
to choose a health plan. We sent you  
a packet in the mail. If you don’t choose  
a plan, we will choose one for you.

Choose a plan in one of these ways:
1.	 Online at ncmedicaidplans.gov
2.	Use the NC Medicaid Managed Care 

mobile app
3.	Call us at 1-833-870-5500 

(TTY: 1-833-870-5588)
4.	Mail the Enrollment Form we sent you

Questions?  Call us at 1-833-870-5500  
(TTY: 1-833-870-5588).M
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PATRICIA  A. JONES
1234 ANY MAIN ST
RALEIGH, NC 27603-1000
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